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1. New Home Screen
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wil Figma = 9:41 AM @ 3 100% -

Showing posts for

) ®
All LIyl TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH

ey EBIHOBINBIN
Posted on: 31 May 2020

Submit your travel declaration

0 save
ey LEEWEI DE
Posted on: 19 May 2020
School closure dates Term 1-4
0 save

sy LEEWEI DE
Posted on: 11 March 2020

Chinatown excursion for lower primary
students
RESPOND BY: 14 JUN

i oo 22 [}
@ ) oo %1 ~
HOME  CONTACTS SERVICES PARENTING PROFILE

Easily locate unread
posts, upcoming
meetings and letters that
need your response in
the TO-DO tab
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Home Screen
To-Do, Completed and Saved tabs to help organize posts from school(s)

il Figma = 9:41 AM @ 100% -

Showing posts for

All LiYl... TIMOT...

TO-DO I COMPLETED I SAVED

THIS MONTH

EBIHO BIN BIN

Posted on: 31 May 2020

Submit your travel declaration

0 save
ety LEEWEIDE
Posted on: 19 May 2020
School closure dates Term 1 -4
0 save

LEE WEI DE

Posted on: 11 March 2020
Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

oo o8 o
@ 9 oo 1 ~
HOME CONTACTS SERVICES PARENTING PROFILE

Find past posts that
you’'ve read and
responded in the

COMPLETED tab

il Figma & 9:41 AM 0 3 1007 -

Showing posts for

All Lyl TIMOT...

TO-DO COMPLETED | SAVED

THIS MONTH

EBIHOBIN BIN
Posted on: 31 May 2020

Submit your travel declaration

0 save
ey LEEWEIDE
Posted on: 19 May 2020
School closure dates Term1-4
0 Save

LEE WEI DE

Posted on: 11 March 2020

Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

oo 22 o
Q@ © oo i1l —~
HOME CONTACTS  SERVICES PARENTING PROFILE

Find saved posts in
the Saved tab

wl Figma & 9:41 AM @ 3 100% -
Showing posts for
o [ ]
.w LIyl I
TO-DO COMPLETED SAVED
THIS MONTH

ewy  EBIHOBIN BIN
Posted on: 31 May 2020

Submit your travel declaration

0 Save
o) LEE WEIDE
Pasted on: 19 May 2020
School closure dates Term1-4
0 save

) LEEWEI DE
Posted on: 11 March 2020

Chinatown excursion for lower primary
students
RESPOND BY: 14 JUN
oo 22 o
@ (<l 88 il A
HOME CONTACTS  SERVICES PARENTING PROFILE

Choose to view posts sent

by all your children’s

schools or filter post for

each child
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2. Edit Child’s Initials
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il Figma & 9:41 AM @} 100% -
Showing posts for
L] L ]
All LIYI... TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH
EBIHO BIN BIN

Posted on: 31 May 2020

Submit your travel declaration

0 save
oy LEE WEI DE
Posted on: 19 May 2020
School closure dates Term 1-4
O save

oty LEEWEIDE
Posted on: 11 March 2020

Chinatown excursion for lower primary
students

RESPOND BY: 18 JUN

R o 88 A A

HOME  CONTACTS SERVICES PARENTEG PROFILE

Click on PROFILE

Edit Child’s Initials

Profile

/o Parent’s name
‘' Edit contact details

Customise your child’s avatar initials with Chinese, Tamil or even emoji characters

Edit child avatar initials

Wi /i
N2

Natifications

Last active devices »
Feedback »
Privacy policy >
Terms of use »
Report vulnerability b

Click on
Edit child avatar initials
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Edit Child’s Initials

Customise your child’s avatar initials with Chinese, Tamil or even emoji characters

< Edit avatar initials

Select child

LACY VAN LING LING

VENJI VAN YI CHENG

ROANNE

STACIE SO S1YI

Select child

Child's avatar initials

¢ LACY VAN LING LING Save

< LACY VAN LING LING Save

Child's avatar initials

LA

LA

< LACY VAN LING LING Save

Child's avatar initials

Change child’s avatar initials to either
up to 2 alphanumeric characters or
1 non-alphanumeric character

< LACY VAN LING LING Save)l

Child's avatar initials
Click on Save
o] to confirm
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Edit Child’s Initials

Customise your child’s avatar initials with Chinese, Tamil or even emoji characters

Showing posts for
(] @ o
Al LACY... VENJI... ROANNE ST/
TO-DO COMPLETED
THIS MONTH
v
+3
- & EBIHO

Posted on: 22 Aug 2023

QE: To test the new PN certificate renew
QE: To test the new PN certificate renew

EBIHO
Posted on: 2 Aug 2023

PTM Calendar test
test

BOOKED: 7 SEP, 7:00AM

Once the initials have been
successfully changed, the child’s
avatar will reflect the update.
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3. Update Contact Detalls
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Update Contact Details

wll Figma & 9:41AM @ % 100 " .
Profile X Edit contact details x Edit contact details Save
Showing posts for
i Mobile phone no.
) L] ALVIN TAN BIN BIN N Mobile phone no.
b Edit contact details
All Lyl  TIMOT.. Q‘ 90123456 L2361
T0-DO COMPLETED SAVED . .
Edit child avatar initials >
[LHSMORTH Home phone no.
Home phone no.
. EBIHOBIN BIN Notifications >
"™ Posted on: 31 May 2020 61234567
83618766
Submit your travel declaration
Last active devices >
0 Save
Other contact no.
) LEE WEI DE
“™" Posted on: 19 May 2020 Feedback > Other contact no.
School closure dates Term1- 4
Frequently asked questions >
A save
o) -EE WEI DE Privacy policy 4 Email address
Posted on: 11 March 2020
i i i Email address ’
Chinatown excursion for lower primary Terms of use N alvint@g.com
students
RESPOND BY: 14 JUN alvintbb@pg.com
Renort vulnerahility >
@ @ 88 A A
HOME CONTACTS  SERVICES PARENTING | PROFILE CI'
ick on Save

Update your contact details
(you must provide at least 1
phone/contact number)

Click on PROFILE Click on Edit contact details
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Update Contact Details

X Edit contact details

@ Your contact details have been saved.

Mobile phone no.

91234567

Home phone no.

83618766

Other contact no.

Email address

alvintbb@pg.com

Contact details
successfully edited
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Update Contact Details

Subject Body

Contact Details | Dear Parent,
Updated
Your contact details were recently updated.

When: [DD Mmm YYYY, HH:MM am/pm (e.g. 8 May 2019, 9:02 am - no leading zero for Day and Pare nts/]_ega [ Gua rd ian S/
Hour)] . . . .
Device used: [Device Model/OS (if no Device Model)] AUthonsed Ca reg|Ve 'S Wi “ receive

this Email Notification when they
have updated their contact details
in the Parents Gateway App.

If you did not make this change, please contact your child's school for help.

To undo this change, go to [Profile > Edit contact details)].

Cheers,

Parents Gateway Team

Parents
Gateway

This is an auto-generated e-mail. Please do not reply directly to this email.

This is an added safety measure to the current “Update Contact Details”
feature whereby Parents/Legal Guardians/Authorised Caregivers can update
their mobile, residential/other contact numbers and change of email address.
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4. Staff Directory
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Staff Directory

wl! Figma = 9:41 AM
Showing posts for
600
All LIYL... TIMOT...
TO-DO COMPLETED
THIS MONTH
EBIHO BIN BIN

monn ?

Posted on: 31 May 2020

Submit your travel declaration

LEE WEIDE
Posted on: 19 May 2020

P

School closure dates Term1-4

LEE WEI DE
Posted on: 11 March 2020

P

@ 3% 100% (-

SAVED

[ save

0 save

Chinatown excursion for lower primary

students

RESPOND BY: 14 JUN

of @)= m

HOMI CDNTACS SERVICES PARENTING PROFILE

[+]
™

Contacts

School contact details for

< LACY VAN LING LING

LACY VAN LING LING
SANDWICH PRIMARY SCHOOL
P& BEST

VENJI VAN YI CHENG
Q SANDWICH PRIMARY SCHOOL
P1 HAPPINESS

ROANNE
BURGER PRIMARY SCHOOL

STACIE SO SIYI
e SANDWICH PRIMARY SCHOOL
P1 HAPPINESS

v(?v

SANDWICH PRIMARY SCHOOL

General contact details

N

Click on CONTACTS

Click on Child’s profile

IBANES KONG QIN QIN b 4
Form teacher
LACY VAN LING LING
SANDWICH PRIMARY SCHOOL
General contact details
=1 sandwich_pri@moe.edu.sg
N

IBANES KONG QIN QIN

Form teacher

Click on the
down-arrow
to see more
information
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5. Email correspondence to specific
announcements/consent
forms/meetings
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Email Correspondence to specific announcements / consent forms / meetings

If you wish to email questions or clarifications pertaining to specific announcement/consent form/meeting sent by
the school, you may do by clicking on the ‘Contact us’ link within the announcement/consent forms/meetings

WANG Q
¢« Compose e B
Zoom
From
'
3 meeting days available between To a parentsgateway.otp@gmail.com e
Mon 21 Mar 2022 - Wed 23 Mar 2022
Parents Gateway Enquiry - P6B PTM
BOOKING |
You can book between:
Mon 7 Mar, 8:00am - Wed 9 Mar, 12:00am The information below will help us to follow Informgtior_l of
® Add to calendar up on your enquiry: meeting IS
Meeting: P6B PTM automatically
Posted by EBI HO BIN BIN on 3 Mar 2022 included in email
Name of my child(ren): WANG Q
PGB PTM
Email client as seen on parents’ device
For enquiries on this post, p.feas
Click on contact us

to open phone’s email client Copyright © Ministry of Education, Singapore.



6. Enable Mobile Notifications
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6a. Enable Email Notifications
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Enable Email Notifications

Parents/Legal Guardians/Authorised Caregivers will receive an email notification for every update sent by
the school if the email notifications function is turned on in the phone settings.

wll Figma = 9:41 AM @ % 100% -

Showing posts for

[ ] { ]
All LIYL.. TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH

, EBIHOBIN BIN
Posted on: 31 May 2020

Submit your travel declaration

[ save
,,,,,, , LEEWEIDE
Posted on: 19 May 2020
School closure dates Term 1-4
[ save

, LEEWEIDE
Posted on: 11 March 2020

Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

oo o2 o
@ eC) oo %1 ~
HOME  CONTACTS SERVICES PARENTINE PROFI

Profile

ALVIN TAN BIN BIN
Edit contact details

Edit child avatar initials

< Notifications
Push notifications >
Email notifications >

Notifications

Last active devices

Feedback

Frequently asked questions

Privacy policy

Terms of use

< Email Notifications

Receive Email Notifications

Turn ON to re
announcements and forms through email.

ceive additional notifications fo

ations will be sent to the email
t details. Ple

that it is correct and update it when necessary

The notific

address in your co

se ens

re

Click on Email notifications

< Email Notifications

Receive Email Notifications @

Turn OFF to stop receiving notifications for

announcements and forms through email.

The notifications will be sent to the email

address in your

that it is correct and update it when necessary.

Once email notification is turned on,
Parents/Legal Guardians/Authorised
Caregivers will still receive email notifications
even if they had logged out of the app.

Click on PROFEILE Click on Notifications

Copyright © Ministry of Education, Singapore.



6b. Enable Push Notifications
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Showing posts for
] .
Al LIYL... TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH
EBIHO BIN BIN

Posted on: 31 May 2020

Submit your travel declaration

A save
ones LEE WEI DE
Posted on: 19 May 2020
School closure dates Term 1-4
0 save

LEE WEI DE
Posted on: 11 March 2020

pe——

Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

I oo 20 [s]
@ @ oo 21 ~
HOME  CONTACTS SERVICES PARENTING PROFILE

Enable Push Notifications

Profile

ALVIN TAN BIN BIN
Edit contact details

Edit child avatar initials

< Notifications

Push notifications

Notifications

Last active devices

Feedback

Frequently asked questions

Privacy policy

Terms of use

Email notifications

< Push Notifications

Push Notifications: ON Manage

Manage other notifications settings for Parents
Gateway based on your preferences.

You will need to stay logged in to continue to
receive notifications.

P9 Parents Gateway + now v
Announcement
This is an example of a Push Notification

Click on PROFILE

Click on Notifications

Click on Push notifications

Click on Manage, which will direct

you to your phone’s notification
settings for PG

Copyright © Ministry of Education, Singapore.




7. Deletion of posts (single/multiple)



7a. Deletion of posts (single)
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Deletion of posts (single)

Showing posts for
®
All Stacy Leonard
T0-DO COMPLETED

MAY 2022

®

Scrapping cash payment for e-payments in
Primary schools

MOE will be piloting e-payment solutions at 5 .
Primary schools this by the end of the year in pla...

MINISTRY OF EDUCATION
~==—  Posted on: 24 May 2022

MR. LEE WEI DE
Posted on: 24 May 2022

June holiday enrichment workshops for

Showing posts for

" Allchildren

< Cancel @ Delete (1) ,

MAY 2022

O

Scrapping cash payment for e-payments in
Primary schools

MOE will be piloting e-payment solutions at 5
Primary schools this by the end of the yearin pla...

TN

D MR. LEE WEI DE
Posted on: 24 May 2022

MINISTRY OF EDUCATION
Posted on: 24 May 2022

June holiday enrichment workshops for
lower Primary students

What is excessive internet use?

Excessive internet use happens when an indivi...

Click on posting that
needs to be DELETE

Select the post for deletion
Click on DELETE tab

Copyright © Ministry of Education, Singapore.

Delete post forever?

This post will be permanently deleted
on your account. Do be certain as this
process cannot be undone,

[ CEHCEI

Click on DELETE button

[} L ]
All Stacy Leonard
T0-DO COMPLETED
MAY 2022
MR. LEE WEI DE @

Posted on: 24 May 2022

June holiday enrichment workshops for
lower Primary students

What is excessive internet use?

Excessive internet use happens when an individ ...

[@ Delete

o

Mid Year Parent Teacher Conference: Form
Class 3G
Dear parents/guardians, please see available slots

% MR. LEE WEI DE
L Posted on: 24 May 2022

for booking.

BOOKING ENDED: DID NOT RESPOND

[ Delete
oo o
oo ~
HOME SERVICES PROFILE

Selected posting has
been DELETED




7b. Deletion of posts (multiple)
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Showing posts for
{ ]
Ail Stacy Leonard
T0-DO COMPLETED

MAY 2022

MINISTRY OF EDUCATION E

~==— Posted on: 24 May 2022

Scrapping cash payment for e-payments in
Primary schools

MOE will be piloting e-payment solutions at 5
Primary schools this by the end of the year in pla...

Tk

i

MR. LEE WEI DE
Posted on: 24 May 2022

)

June holiday enrichment workshops for

Click on postings that
needs to be DELETE

Deletion of posts (multiple)

Showing posts for
All children

< Cancel @ Delete (2)

©

Scrapping cash payment for e-payments in
Primary schools
MOE will be piloting e-payment solutions at 5

MAY 2022

MINISTRY OF EDUCATION
Posted on: 24 May 2022

Primary schools this by the end of the year in pla...

MR. LEE WEI DE

w
Posted on: 24 May 2022

June holiday enrichment workshops for
lower Primary students

What is excessive internet use?

Excessive internet use happens when an indivi...

Select more than 1 post for deletion

Click on DELETE tab

Copyright © Ministry of Education, Singapore.

Delete posts forever?

These posts will be permanently
deleted on your account. Do be certain
as this process cannot be undone.

Cancel Delete

Click on DELETE button

L] (]
All Stacy Leonard
To-DO COMPLETED
MAY 2022
MR. LEE WEI DE

Posted on: 24 May 2022

Mid Year Parent Teacher Conference

Dear parents/guardians, please see available slots
for booking.

T Delete

\% MR. LEE WEI DE
Posted on: 24 May 2022

Mid Year Parent Teacher Conference: Form
Class 3G

Dear parents/guardians, please see available slots
for booking.

BOOKING ENDED: DID NOT RESPOND

Selected postings have
been DELETED
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8. Parenting Resources
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Parenting Resources

anl Figma & 9:41 AM ® % 100% (-
< Parenting Resources

Showing posts for

We want to make Parenting Resources better for you.

. * Share your feedback with us.
Al LY.  TIMOT. Good afternoon
What would you like to read today?
TO-DO COMPLETED SAVED
- 3 0|
THIS MONTH
EDUCATION LEARMNING TECHNOLOGY
STAGES

> EBIHOBIN BIN

Posted on: 31 May 2020 \
@ ’

Submit your travel declaration

as PARENT-CHILD WELL BEING PERSONAL
ave RELATIONSHIP GROWTH
mounuyy  LEE WEI DE Highlights

Posted on: 19 May 2020

School closure dates Term 1 -4
0 save
NG Primary Scho

—
* ¥ Open House 2021
iy LEEWEI DE o
Posted on: 11 March 2020 ( )
Chinatown excursion for lower primary | ==
students o, 12 May 2021

RESPOND BY: 14 JUN

@ 2l s A A

HOME CONTACTS  SERVICES JIPARENTIN PRQFILE

D

After repeating Sec4 as a
student, $'porean teacher
spends 23 ye...

3tipsto

child dur

Click on Parenting Access Parenting Resources to find a repository of
useful information, tips and advice to support parents
in their parenting journey

Copyright © Ministry of Education, Singapore.
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9. School Calendar
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9a. School Calendar

(app version 10.0 and above)
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School Calendar (app version 10.0 and above)

all Figma = 9:41 AM @ % 100% -

Services

Showing posts for

o (]
All LIYL.. TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH

oy EBIHOBINBIN
Posted on: 31 May 2020

Submit your travel declaration

[ save
oy LEEWEIDE
Posted on: 19 May 2020
School closure dates Term 1 -4
0 save

oty LEEWEIDE
Posted on: 11 March 2020

Chinatown excursion for lower primary

students

RESPOND BY: 14 JUN

@ Ql

HOME  CONTAC]

oo 22 o
%1 ~
RRENTING  PROFILE

SERVICES

Click on SERVICES

Click on SCHOOL
CALENDAR

Calendar
B Beacon Secondary Sche y
. {
MOE Kindergarten @ Gongshang .
Swiss Coltage Secondary Sch
¥
Super lng Name wo

Click on the SCHOOL to view
the calendar events

< ESTL PRIMARY SCHOOL Today
APRIL 2023
X
5APR 2023

5:00PM Badminton session
6:00PM

6 APR 2023

9:30AM Mid year exams: Chinese (B)
11:30AM

10 APR 2023

4:00PM Maths remedial
6:00PM

11 APR 2023

10:00AM  Mid year exams: Additional Maths
12:00PM

21APR 2023

If the school has updated their school calendar and
sync up with Google Calendar, parents will be able to

Copyright © Ministry of Education, Singapore. view the calendar on their PG app.
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9b. School Calendar

(old app version)
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School Calendar (old app version)

wil Figma = 9:41 AM @ ¥ 100% -
Services
Showing posts for
[ ] ]
All LI YL... TIMOT...
TO-DO COMPLETED SAVED

THIS MONTH ﬁ
g Resources

, EBIHO BIN BIN

. '““‘“‘D”’“"”"““l":’"’ml _ If the school has NOT updated their school calendar
semoutmededinton O and sync up with Google Calendar, parents will NOT

be able to view the calendar on their PG app.

ey LEEWEI DE
Posted on: 19 May 2020

School closure dates Term1- 4

0 save

oy LEE WEI DE
Posted on: 11 March 2020

Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

@ @) s |xn A
_ﬂ‘\n
v Click on SCHOOL
Click on SERVICES CALENDAR

Copyright © Ministry of Education, Singapore.



10. Declare Travels/Non-Travels
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10a. Declare Travel Plans
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Declare Travel Plans

wl Figma & 9:41 AM @ % 100% -

.
Services < Travel Declaration < Step 1: Select child
Showing posts for
. R - U™ You can select multiple children and make one
'ﬂ declaration for them, even if they are in different
Al LIV TIMOT... Declare travels School calendar schools.
TO-DO COMPLETED SAVED Declaring for
L]
THIS MONTH ]
h ﬁ No declarations yet DEMO CHILD 10 v
. EBIHOBINBIN Parenting Resources SchoolFinder 3y declaring travel help's rd t
"™ Posted on: 31 May 2020 o 5 nts and staf

Submit your travel declaration the

e @, DEMO CHILD 22
GIRO set EduSave forr . i)
) LEEWEIDE P e tem New declaration &
Posted on: 19 May 2020 o DEMO CHILD 26
School closure dates Term 1-4 é
0 save
DEMO CHILD 30
ey LEEWEIDE o : o 3
Posted on: 11 March 2020
Chinatown excursion for lower primary
students
RESPOND BY: 14 JUN
@ ] i1l A

HOME  CONTACTSl SERVICES PARENTING PROFILE

g\} Click on Declare travels Click on New declaration “

Click on SERVICES

Select the child(ren)
going on the trip and
Click on Next

Copyright © Ministry of Education, Singapore.



< Step 2: Select duration

Travelling?

No

Declare Travel Plans

Click on Yes

< Step 2: Select duration
Travelling?
Yes v
No
From To

Start date End date

If you plan to trave
and public holidays,
your child's school.

of school holidays
e seek consent from

X Select travel dates
From To
Start date End date
June 2022
Jr Tu b T
1 2 3 4
5 6 7 8 9 10 1

19 20 22 23 24 25
2 7 28 29 30
July 2022

Select dates

Click on Start date or End
date to input travel period

Select your travel period
(start date and end date)

X Select travel dates

From To

13 Jun 2022 19 Jun 2022
June 2022

July 2022

{ Select dates

_ N
Click on Select dates

Copyright © Ministry of Education, Singapore.



< Step 2: Select duration
Travelling?
Yes v
No
From To
13 Jun 2022 19Jun 2022

If you plan to travel outside of school holidays
and public holidays, please seek consent from
your child's school.

Click on Next

Declare Travel Plans

< Step 3: Select destination

Travelling to

+ Add a country/city

< Step 3: Select destination

Travelling to

+ Add a country/city

China - Beijing X

Japan - Hokkaido X

Click on
Add a country/city

Key in your
destination(s)

< Confirm details

Declaring for

DEMO CHILD 10

From To

13 Jun 2022 19 Jun 2022

Travelling to

China - Beijing

Japan - Hokkaido

Click on Submit
if details are accurate

Copyright © Ministry of Education, Singapore.




Declare Travel Plans

< Travel Declaration

New declaration

Recent declarations

Success!
China - Beijing, Japan - Hokk.. @

Your travel declaration is successful. 13 Jun 2022 - 19 Jun 2022

Should there be any changes in your
travel details, please delete this
declaration and submit a new one.

Travel plans are shown as

“ entered. You would need to

delete and declare again if
amendments are required.

Successful Declaration

Copyright © Ministry of Education, Singapore.



&)

10b. Declare Not Travelling
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oy EBIHOBINBIN
Posted on: 31 May 2020

Submit your travel decla

LEE WE| DE
Posted on: 19 May 2020

LEE WEI DE
Posted on: 11 March 2020

Pl

Chinatown excursion for
students

RESPOND BY: 14 JUN

all Figma = 9:41 AM @ % 100% (-
Showing posts for
° .
Al LIYL.. TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH

o

ration

0 save

School closure dates Term 1- 4

[ ) a8

HOME  CONTACTS [l SERVICES

[ save
lower primary
i1l A

ARENTING  PROFILE

Declare Not Travelling

Services

A o

Declare travels

School calendar

-y

SchoolFinder

@
B

GIRO setup EdusSave form

3y declaring travel

Travel Declaration

No declarations yet

h of your ch

New declaration

Click on SERV

$

ICES

Click on Declare travels

Click on New declaration

< Step 1: Select child

You can select multiple children and make one
declaration for them, even if they are in different
schools.

Declaring for

DEMO CHILD 10 Vv

DEMO CHILD 22
DEMO CHILD 26

DEMO CHILD 30

Select the child(ren)
and Click on Next

Copyright © Ministry of Education, Singapore.



Declare Not Travelling

< Step 2: Select duration % Step 2: Select duration < Confirm details

Travelling? Travelling? Declaring for

Yes Yes DEMO CHILD 10

Period not travelling

No v

March 2022 Holidays
‘ Period not travelling ‘
March 2022 Holidays Ql‘

Year-end 2021 Holidays

No

2

Click on No Select the holiday period Click on Submit if
that child is not travelling details are accurate
period

Copyright © Ministry of Education, Singapore.



Declare Not Travelling

< Travel Declaration
New declaration [+

Recent declarations

China - Beijing, Japan - Hokk.. @
13 Jun 2022 - 19 Jun 2022

Success!

Your travel declaration is successful. Not travelling @
March 2022 Holidays

Should there be any changes in your
travel details, please delete this
declaration and submit a new one.

Travel plans are shown as
entered. You would need to

Successful Declaration delete and declare again if
amendments are required.

Copyright © Ministry of Education, Singapore.
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10c. Edit Travel Declaration
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Edit Travel Declaration

Delete the existing travel plan and replace with the new travel plan.

< Travel Declaration < Recent declarations < Travel Declaration

Submitted on 9 Mar 2022, 2:55 PM
New declaration
Declared for

Recent declarations DEMO CHILD 10
China - Beijing, Japan - Hokk.. Q )
13 Jun 2022 - 18 Jun 2022 - No declarations yet
N A ’ From To |
5 ]
Confirm Delete?
Not travelling 13 Jun 2022 19 Jun 2022 i X
s ol N Your child's travel declaration helps the
March 2022 Holidays e school to be prepared for travel safety

019, 4:43 pm

Travelling to

China - Beijing

and emergencies

Please only delete if the travel details
are no longer accurate

New declaration (:Vt,"‘ |

Select the travel plan to | ot | oetee
be Changed Japan - Hokkaido

Tap on Delete to‘!‘gmove
the previous declaration

Create a new travel
declaration

Tap on Delete to confirm
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11. Save Post
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11a. Save Post (From Completed
tab/ To-do tab)
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Save Posts (From Completed Tab/ To-Do Tab)

all Figma = 9:41 AM @ £ 100% .

Showing posts for

] L]
All LIYL.. TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH
EBIHO BIN BIN

Posted on: 31 May 2020

ion

it your travel d

0 save
oy LEEWEIDE
Posted on: 19 May 2020
School closure dates Term 1 -4
0 save

LEE WEIDE

Posted on: 11 March 2020

Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

oo 22 o
@ tHE) oo i3 o)
HOME  CONTACTS SERVICES PARENTING PROFILE

Click on ‘Save’

@  MINISTRY OF EDUCATION
Posted on: 26 May 2022

52 schools to get new principals i
@ Delete
wouwty MR.LEE WEIDE
Posted on: 20 May 2022
Parent Teacher Meeting 2022 - English
RESPONDED: YES

@ Delete R Unsave

ey MR.LEE WEI DE
Posted on: 19 May 2022

School closure dates Term 1-4

@ Delete R Unsave

Q

HOME

il Figma ¥ 9:41 AM @ $100% -
Showing posts for
L] L]
Al LYNN TIMOT..
TO0-DO COMPLETED SAVED
THIS MONTH

Ribbon will be
highlighted when post is
saved

il Figma ¥ 9:41 AM @ 3100% -
Showing posts for
000
All LYNN TIMOT.
TO-DO COMPLETED SAVED
MAY 2022
o L‘V! STRYO

Posted or

52 schools to get new principals in 2024

@ Delete R Unsave

®

HOME

Posts saved can be found
under the ‘SAVED’ tab

Copyright © Ministry of Education, Singapore.



Showing posts for

6o o

Posted

52 schools to get new principals ig=Sfad

wll Figma & 9:41 AM o 3 100% -

All LYNN TIMOT..
TOo-DO COMPLETED SAVED
MAY 2022
n MINIST

@ Delete M Unsave

Click on ‘Unsave’ ribbon
to remove post from
‘SAVED’ tab

wl' Figma & 9:41 AM @ % 100 w—
Showing posts for
L] L
All LYNN TIMOT...

TO-DO COMPLETED SAVED

No saved posts
Save posts from To-Do and Completed
tabs for quick access here.

Remove Saved Posts (From Saved Tab)

il Figma & 9:41 AM @ 3100% -
Showing posts for
[} [ ]
All LYNN TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH
u MINISTRY OF E

Post will be removed
from ‘SAVED'’ tab

Posted on: 26 M

52 schools to get new principals in 2024
@ Delete 0 save
oy MR.LEEWEIDE
Posted on: 20 May 2022

Parent Teacher Meeting 2022 - English

RESPONDED: YES
@ Delete 0 save
e ¥ MR. LEE WEI DE
Posted on: 19 May 2022
School closure dates Term 1 -4

@ Delete 0 Save

The ‘Save’ ribbon will
appear in post

Copyright © Ministry of Education, Singapore.



11b. Save Post (From Details Page)
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Save Posts (From Details Page)

wll Figma 9:41 AM © 3 100% == ol Figma & 931 AM © $100% mm il Figma 9:41 AM @ 3 100% ==

< E]ll:l <

Saved posts can be viewed under the
SAVED tab.

June holiday enrichment

June holiday enrichment
workshops for lower Primary

June holiday enrichmen

workshops for lower Primary workshops for lower Prima
students students students
24 MAY 2022, 12:33PM + MR. LEE WEI DE 26 MAY.2002, 12:33FM:~ MR LEE WEL DE 24 MAY 2022, 12:33PM + MR. LEE WEI DE
< LEONARD YAP ZHI JIE, STACY YAP JIE MIN % LEONARD YAP ZHI JIE, STACY YAP JIE MIN £ LEONARD YAP ZHI JIE, STACY YAP JIE MIN
© General Office - Level 1 Q General Office - Level 1 ©Q  General Office - Level 1
Dear Parents, due to the current CoVid-19 Dear Parents, due to the current CoVid-19 Dear Parents, due to the current CoVid-19
situation, we will be having the June holiday situation, we will be having the June holiday situation, we will be having the June holiday
enrichment workshops for lower primary via enrichment workshops for lower primary via enrichment workshops for lower primary via
google classroom. google classroom. google classroom.
Please go to the respective links below for Please go to the respective links below for Please go to the respective links below for
more details and register for enrichment more details and register for enrichment more details and register for enrichment
workshops that your child is interested in. workshops that your child is interested in. workshops that your child is interested in.
Your link description or title Your link description or title Your link description or title

https://yourlinkaddress.com/sample/1/ https://yourlinkaddress.com/sample/1, https://yourlinkaddress.com/sample/1/

Your link description or title Your link description or title Your link description or title

Please respond by

No Yes Please respond by . Please respond by
14 Jun 2020 3 14 Jun 2020 No Yes 14 Jun 2020 No Yes

Click on ‘save’ Ribbon will be Posts saved can be found
ribbon highlighted when post is under the ‘SAVED’ tab
saved
Copyright © Ministry of Education, Singapore.



Edit response to Form
(before due date)

© Ministry of Education

, Singapore.



Edit Response after submission (1/3)

SIACIE SO SIYI

Showing posts for
16 Dec 2024, 5:30AM - 20 Dec 2024, .
2:00PM Share your reasons with us (Optional)
. . ° . .
® Add to calendar T
ype your answer here.
All LAC. VEN ROANNE
| T0-DO I COMPLETED SAVED
Dear Parent/Guardian,
THIS MONTH

Your child/ward has applied to
E£B1HO BIN BIN participate in the Overseas Immersion
o Programme to Medan. The terms and

[F t] O I i conditions of Student Consent Form are
eI o also available in the Parent’s Consent

Programme DE Nov 2024 to Medan,.. Form for your acknowledgement and
consent for your child’s/ward's

.
8 edon 29 0ct 2024

500 characters left

0 save
participation in this programme.
EBIHO BIN BIN Trip start date: Wed, 13 Nov 2024 12am
° Posted on: 20 Oct 2024 © Trip end date: Mon, 18 Nov 2024 12am
[For consent] Overseas Immersion Cost:51200
Programme DE Nov 2024 to Medan,.. To authorise us to proceed with the trip
RESPOND BY: 31 0CT arrangement for your child/ward, please
respond to this form by 11 Oct 2024,
Osave For enquiries, please contact TASS team

via trips@np.edu.sg

o @ FEBIHOBINBIN Gn Please respond by n =
°2 =
Q @ gg Fal ,9\ 310ct2024

HOME  CONTACTS ~SERVICES PARENTING PROFILE

1. Click on the form under 2. Click on your option 3. a) Check if your
“To-Do” tab in the details page. response has been
correctly selected.

b) Click on Submit to

. - . . confirm your option.
Copyright © Ministry of Education, Singapore.



Edit Response after submission (2/3)

1415 B = W &l S5 BB%e

& W K Wi o BE%E ‘

14015 B =8

1415 B = W & BB%E

X Your response

< o< < Your response
Your response has been saved Your response: No * Your response
[For consent] Overseas ) l Yes ® l
< Share your reasons with us
Immersion Programme DE
No response No

Nov 2024 to Medan,
Indonesia

29 OCT 2024, 2:12PM « EBI HO BIN BIN

Submitted by ALVIN TAN BIN BIN on 29 Oct 202
* 1. Emergency contact person

STACIESOSIYI
Lily
Changi Airport Terminal 1

25 Nov 2024, 5:30AM - 30 Nov 2024,
11:00AM

® Add to calendar

496 characters left

Dear Parent/Guardian,
Your child/ward has applied to * 2. Relationship
participate in the Overseas Immersion

Programme to Medan. The terms and Mother
conditions of Student Consent Form are
also available in the Parent’s Consent
Form for your acknowledgement and

Your response: No
be edited until 31 Oct

4. Click on “View” to check 5. Click on edit to 6. a)Update your response

on response submitted. change response. accordingly.
b) Complete the

compulsory field

Copyright © Ministry of Education, Singapore.



Edit Response after submission (3/3)

1415 Py & W i T A BB%E 14115 M o B &1 S0 A BB%E
X Your response < Your response
Your edits have been saved.

* Your response our ed been sa

Yes @ l Your response: Yes

No 1. Emergency contact person

Lily

* 1. Emergency contact person

Lily 2. Relationship

Mother

3. Emergency contact number

61234567

Any other comments?
* 2. Relationshij
P No response

7. Click on “Save” to 8. a) A confirmation on saved edits will
update change in be shown.
response. b) The history of edits will also be

updated on the page.
¢) An email will be triggered to inform

the teacher of the change made.
Copyright © Ministry of Education, Singapore.



Error Messages
(Editing of Response)
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Oh no!

We couldn’t edit your response as the
deadline has passed. Please contact
the school for further assistance.

You will not be able to
edit the form after the
form has closed. Please
contact the school for
any amendment to form.

Copyright © Ministry of Education, Singapore.

Error Messages

Unable to save

Amaximum of 10 edits has been made
on this form. Please contact the school
for any further changes.

Parents will only be able
to make a maximum of
10 edits to a form. For
further edits, parent will

need to contact the
school. Click on “OK” to
dismiss error message.



Share Posts
For 10S Users
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Sharing of Post for iOS Users via Preferred Platform

Showing posts for
L ] [ ] L ] L]

All LAC.. VEN... ROANNE {

TO-DO COMPLETED SAVED
THIS MONTH

EBIHO BIN BIN
L]
- Posted on: 6 Nov 2024 %

Submit Your Travel Declaration

@ 0 Save

SANDWICH PRIMARY SCHOOL

©
= Posted on: 5 Nov 2024

Absent from school on Nov 05

A save

STACY WU YONG GUANG
&= (W)

Posted on: 4 Nov 2024

[Follow-up required] Absence
Submission for Nov 04: Venji Van

R © B O Km A
HOME CONTACTS SERVICES PARENTING PROFILE

I O <

1. Click on post

< <

Submit your travel declaration
31 MAY 2020, 12:33PM « EBI HO BIN BIN

& TANLIYING
© General Office - Level 1

Mon 20 Jun 2021, 9:00AM - 1:00PM
® Add to calendar

DETAILS

Dear parents, due to the current CoVid-19
situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

7 Declare Travels >

Edit Contact Details >

LINKS
Your link description or title

https://yourlinkaddress.com/sample/1/

Your link description or title

2. Click on “share” icon

situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

7 Declare Travels >

Edit Contact Details >

Ipsum lorem

L3180

Hugo Laura Anne Jasper
Collins Scott Frank Jacobs

Mossage  Mail  Messenger
Copy K]
Add to readinalist OO

3. Share post via preferred
platform (e.g. Whatsapp)

sports-cay.pdf

Post titie:
School Sports Day

Location
Tampines Sports Hub

Date/time:
1 July 2024, 11.59PM - 20 July 2024,
11:59PM

Detais:

Schools will be organizing the annual
Sports day on this special day. Students
will be required to do sports on this day.

For:
Stacie So Si Yi
test-video.mpéd
psle-results. docx
- C @9

4 Post shared via
WhatsApp
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Share Posts
For Android Users

Copyright © Ministry of Education, Singapore.



ol Figma = 9:41 AM @ $100% .
Showing posts for
(] (]
All LIYL. TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH
ety EBIHOBINBIN o
Posted on: 31 May 2020

S pyour travel declaration

[ save
ey LEEWEI DE %
Posted on: 19 May 2020
School closure dates Term 1- 4
[ save
ey LEEWEI DE o
Posted on: 11 March 2020

Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

5] il &8 KA

HOME CONTACTS SERVICES PARENTING PROFILE

1. Click on Post

il Figma = 9:41 AM @ % 100% -

< A

Submit your travel declaration
31 MAY 2020, 12:33PM « EBI HO BIN BIN

A TANLIYING
© General Office - Level 1

=] Mon 20 Jun 2021, 9:00AM - 1:00PM
@ Add to calendar

DETAILS

Dear parents, due to the current CoVid-19
situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

Read more ~

SHORTCUTS
77 Declare Travels >
4 i i >
® Edit Contact Details

2. Click on “Share” icon

ull Figma = —

SHARE
<

Submit Text and attachments

31 MAY 2020, [
2 TanLivip Attachments only
© Generalp

5 Mon204  Text only
@ Add tofc

DETAILS

Dear parents, due to the current CoVid-19
situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

Read more v

SHORTCUTS
77 Declare Travels >
d i i >
® Edit Contact Details

3. “Text and attachments”

can only be shared
via email

Sharing of Text and Attachments for Android Users via Email

Send to email

This post and all attachments will be
sent to {email address}.

on’t show me again

4. Click “OK” to confirm
sharing via email

Copyright © Ministry of Education, Singapore.



Sharing of Attachment (only) for Android Users via Preferred Platform

wll Figma & 9:41 AM 9 $100% -
Showing posts for
. .
All LIYl... TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH
EBI HO BIN BIN

el

Posted on: 31 May 2020

S pyour travel declaration

A save
-~
ey LEEWEI DE
Posted on: 19 May 2020
School closure dates Term 1- 4
A save

LEE WEI DE
Posted on: 11 March 2020

el

Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

@ EC) &8 ]| A

HOME CONTACTS SERVICES PARENTING PROFILE

1. Click on Post

il Figma = 9:41 AM @ % 100%

< A

Submit your travel declaration
31 MAY 2020, 12:33PM « EBI HO BIN BIN

TAN LIYING

General Office - Level 1

Mon 20 Jun 2021, 9:00AM - 1:00PM

@ Add to calendar

DETAILS

Dear parents, due to the current CoVid-19
situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

7 Declare Travels >

Edit Contact Details >

2. Click on “Share” icon

all Figma = ——

<

Submit Text and attachments

31 MAY 2020,

TanLivig Attachments only

General

Mon20L  Text only
@ Add tofc

DETAILS

Dear parents, due to the current CoVid-19
situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

7 Declare Travels >

Edit Contact Details >

situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

7 Declare Travels >

Edit Contact Details >

Ipsum lorem

L3128 @

Hugo Laura Anne Jasper
Collins Scott Frank Jacobs M;

Q

Message Mail Messenger Whatsapp

3. Click on “Attachments only”

Copy ® ‘

4. Share post
via preferred platform
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wll Figma & 9:41 AM 9 $100% -
Showing posts for
. .
All LIYl... TIMOT...
TO-DO COMPLETED SAVED
THIS MONTH
EBI HO BIN BIN

el

Posted on: 31 May 2020

Submit your travel declaration

A save
ey LEEWEI DE
Posted on: 19 May 2020
School closure dates Term 1- 4
A save

LEE WEI DE
Posted on: 11 March 2020

el

Chinatown excursion for lower primary
students

RESPOND BY: 14 JUN

oo ¢8 [=}
4] (]| oo i1 Ia)
HOME CONTACTS SERVICES PARENTING PROFILE

1. Click on Post

il Figma = 9:41 AM @ % 100%

< A

Submit your travel declaration
31 MAY 2020, 12:33PM « EBI HO BIN BIN

TAN LIYING

General Office - Level 1

Mon 20 Jun 2021, 9:00AM - 1:00PM

@ Add to calendar

DETAILS

Dear parents, due to the current CoVid-19
situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

7 Declare Travels >

Edit Contact Details >

2. Click on “Share” icon

Sharing of Text (only) for Android Users via Preferred Platform

all Figma = ——

<

Submit Text and attachments
31 MAY 2020, 2
TanLivip  Attachments only

General

Mon20 %  Text only
@ Add tg

DETAILS

Dear parents, due to the current CoVid-19
situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

7 Declare Travels >

Edit Contact Details >

situation, MOE will require all students to
declare their travels even if the student has
not left the country, on a weekly basis via the
Parents Gateway app.

If student did not leave the country, simply
pick “No” for “Would your child(ren) be...

7 Declare Travels >

Edit Contact Details >

Ipsum lorem

L3128 @

Hugo Laura Anne Jasper
Collins Scott Frank Jacobs

ol=N-NO

Message Mail Messenger  Whatsapp

M

3.Click on "Text only"

Copy ®

4. Share post
via preferred platform
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Error Messages
(For Share Post)
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Types of error messages you may face while trying to share the post

“Share” button disabled

all Figma & 9:41 AM

< A

Title

31 MAY 2020, 12:33PM « EBI HO BIN BIN

STUDENT’S NAME
General Office - Level 1

Mon 20 Jun 2021, 9:00 AM - 1:00 PM
® Add to calendar

DETAILS

9 3100% )

DN

Error Pop-up box

Unexpected error

We encountered an unexpected error.
Please contact Parents Gateway if this

error persists.

Reason: No internet
connection

Result: The ‘Share’ icon will
be disabled (greyed out) and
post cannot be shared.

Resolution: Please ensure
you are connected to
internet to proceed

Reason: Might be a
server connection
issue.

Resolution: Try again
later.

Oh no!

We couldn’t find any email apps on

your device to share this post. Please

install one and try again.

Oh no!

We couldn’t store the attachment on
your device. Please grant Parents
Gateway access to your mobile storage
through your phone settings.

Reason: User does not
have any email apps
installed (e.qg.
gmail/outlook)

Resolution: Please
download an email app
before proceeding.

Only valid for Android
phones:

Action: User to check
phone settings and
grant PG access to
Mobile storage; ensure
that user has sufficient
mobile storage space.
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Thank You

Copyright © Ministry of Education, Singapore.



	Slide 1:    Parents Gateway
	Slide 2
	Slide 3: 1. New Home Screen
	Slide 4
	Slide 5: 2. Edit Child’s Initials
	Slide 6
	Slide 7
	Slide 8
	Slide 9: 3. Update Contact Details
	Slide 10
	Slide 11
	Slide 12: Parents/Legal Guardians/ Authorised Caregivers will receive this Email Notification when they have updated their contact details in the Parents Gateway App.
	Slide 13: 4. Staff Directory
	Slide 14
	Slide 15: 5. Email correspondence to specific announcements/consent forms/meetings
	Slide 16
	Slide 17: 6. Enable Mobile Notifications
	Slide 18: 6a. Enable Email Notifications
	Slide 19
	Slide 20: 6b. Enable Push Notifications
	Slide 21
	Slide 22: 7. Deletion of posts (single/multiple)
	Slide 23: 7a. Deletion of posts (single)
	Slide 24
	Slide 25: 7b. Deletion of posts (multiple)
	Slide 26
	Slide 27: 8. Parenting Resources
	Slide 28
	Slide 29: 9. School Calendar
	Slide 30: 9a. School Calendar         (app version 10.0 and above)
	Slide 31
	Slide 32: 9b. School Calendar       (old app version)
	Slide 33
	Slide 34: 10. Declare Travels/Non-Travels
	Slide 35: 10a. Declare Travel Plans
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40: 10b. Declare Not Travelling
	Slide 41
	Slide 42
	Slide 43
	Slide 44: 10c. Edit Travel Declaration
	Slide 45
	Slide 46: 11. Save Post
	Slide 47: 11a. Save Post (From Completed tab/ To-do tab)
	Slide 48
	Slide 49
	Slide 50: 11b. Save Post (From Details Page)
	Slide 51
	Slide 52: Edit response to Form  (before due date)
	Slide 53
	Slide 54
	Slide 55
	Slide 56: Error Messages  (Editing of Response)
	Slide 57
	Slide 58:  Share Posts For iOS Users
	Slide 59
	Slide 60: Share Posts  For Android Users  
	Slide 61
	Slide 62
	Slide 63
	Slide 64:  Error Messages (For Share Post)
	Slide 65
	Slide 66: Thank You

